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No. MOB- 16 /Operations - 2011/18

                                        Dated 17th  October, 2011
To,
Chief General Manager, BSNL
Kerala Telecom Circle
Subject :-  Call forwarding from BSNL mobile to any mobile in LSA. 

Kindly refer to your office letter No. MS/TR/GPRS/2011-12 dated 21st September, 2011 on the subject at point no.1. 
2.
The matter was discussed at BSNL CO level and restriction for call forwarding remains the same (Refer BSNL CO Letter No. MOB-16/Operations-2011/ 8 (Pt.) dated 4-7-11) due to following reasons:   

(i)
As per Regulation Cell BSNL CO, the interconnect agreements with other operators does not have provision for handling call forwarding traffic. Even if the said provision is included in the interconnect agreements as amendment there is following issue.

(ii)
 In case there is an International incoming call to a number say ‘B’ and say ‘B’ has activated call forwarding to another number ‘C’, where ‘C’ is a non BSNL number. In such case, if call forwarding is allowed then the call type for call forwarding leg i.e. B to C will not have call type as International. The IUC charges for such call will also not be as per international call and the terminating network can complain about it.
3.
This has the approval of competent authority.
Sd/-
(A. K. Misra)

AGM (CME) 
Copy to:-

1. Dir (CM), BSNL Board.

2. CGM, BSNL, All Other Telecom Circles/ Metro District- for sending compliance on E-mail ID agmcme@gmail.com or on FAX 011-23358924 as per this office letter no. MOB-16 /CFW- Operations - 2011/9 Dated 6th  July, 2011 (copy available on Intranet).
3. GM (CMTS Nodal center) Chandigarh / Pune / Trichy / Kolkatta. 
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